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OZET

Amag: Pandeminin  baslangicinS0O23a  saghk
calisanlar1 yuksek risk grubunda yer almis ve bu
durum psikolojik sorunlara yol ac¢mistir. Ancak,
pandeminin kontrol altina alindig1 dénemde anksiyete
dizeylerinin nasil degistigi hakkinda smirli bilgi
bulunmaktadir. Bu calisma, COVID-19 pandemisinin
akut déneminin ardindan, Kayseri 112 Acil Saglik
Hizmetlerinde gérev yapan saghk calisanlarinin
anksiyete diizeylerini degerlendirmeyi
amaclamaktadir.

Materyal-Metot: Kesitsel olarak tasarlanan bu
arastirma, Ekim-Kasim 2021 tarihleri arasinda
gerceklestirilmistir. Arastirma evrenini, Kayseri 112
Acil Saglik Hizmetlerinde goérev yapan toplam 536
personel olusturmus, O6rneklem olarak 464 kisi
calismaya katilmistir. Veriler, demografik bilgiler,
COVID-19&#39;a yoénelik bilgi ve koruyucu tedbirler
ile Yaygin Anksiyete Bozuklugu-7 (YAB-7) olgegini
iceren anket formu araciligiyla toplanmistir. Verilerin
analizinde parametrik olmayan testler kullanilmistir.
Bulgular: Katilimcilarin yas ortalamas: 31,3 olup,
%42,5&#39;i acil tip teknisyenidir. %93,5&#39;i
noébet usult ¢calismakta, %47,2&#39;sinin en az bir
cocugu bulunmaktadir. Katilimcilarin %92,4&#39;0
kisisel koruyucu ekipmanlarin yeterli oldugunu
belirtmistir. YAB-7 o6lgegine goére, ylksek anksiyete
yasayanlarin orani %16,6, ciddi anksiyete bozuklugu
yasayanlarin orani ise %13,4&#39;ttir. Kadinlar,
paramedikler, 50 yas ve Uzeri olanlar, 6-10 yil
arasinda calisma sUresi olanlar ve hi¢c as1
olmayanlarin anksiyete duizeyleri daha yuksek
bulunmustur.

Sonug: Arastirma, pandeminin kontrol altina alindig:
dénemde dahi saglk calisanlarinin anksiyete
dizeylerinin ytksek oldugunu goéstermektedir. Bu
durum, uzun vadeli psikolojik destek ve stres
ybnetimi stratejilerinin  gelistirilmesi  gerektigini
ortaya  koymaktadir.  Ozellikle kadin  saghk
calisanlarina yoénelik 6zel destek programlar:
olusturulmali, guvenilir bilimsel bilgilendirme
programlari hazirlanmali ve psikososyal destek
mekanizmalari gli¢glendirilmelidir.

Anahtar kelimeler: Acil tibbi servisler; Anksiyete,
COVID-19

Etik beyan: Bu arastirma, Helsinki Bildirgesine
uygun olarak arastirma ve yaymn etigine uygun
yurttilmuis olup, tim katilimcilardan bilgilendirilmis
onam alinmistir. Calisma icin Kayseri Sehir Hastanesi
Klinik Arastirmalar Etik Kurulu'ndan etik onay
(25.06.2020/100) alinmistir.
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ABSTRACT

Aim: Healthcare workers were among the highest risk
groups at the onset of the COVID-19 pandemic, which
led to significant psychological distress. However,
there is limited evidence on how anxiety levels have
shifted during the phase in which the pandemic has
been brought under control. This study aims to
evaluate the anxiety levels of healthcare professionals
working in Kayseri 112 Emergency Health Services
following the acute phase of the COVID-19 pandemic.
Material-Method: This cross-sectional study was
conducted between October and November 2021. The
study population consisted of 536 personnel working
in Kayseri 112 Emergency Health Services, with a
sample of 464 individuals participating in the
research. Data were collected through a questionnaire
including demographic information, knowledge and
protective measures related to COVID-19, and the
Generalized Anxiety Disorder-7 (GAD-7) scale. Non-
parametric tests were used for data analysis.
Results: The average age of participants was 31.3
years, with 42.5% being emergency medical
technicians. A majority (93.5%) worked in shifts, and
47.2% had at least one child. Of the participants,
92.4% reported that personal protective equipment
was sufficient. According to the GAD-7 scale, 16.6%
of the participants exhibited high anxiety levels, and
13.4% were found to have severe anxiety disorder.
Anxiety levels were significantly higher among women,
paramedics, individuals aged 50 and above, those
with 6-10 years of professional experience, and those
who had not been vaccinated.

Conclusion: The study demonstrates that healthcare
workers experienced elevated levels of anxiety even
during the post-peak period of the pandemic. This
highlights the necessity of developing long-term
psychological support and stress management
strategies. Special support programs should be
implemented, particularly for female healthcare
workers, reliable scientific information campaigns
should be designed, and psychosocial support
mechanisms must be strengthened.
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