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Abstract

This study aims to address the problems faced by the institutions providing health services to Syrian asylum 
seekers in Isparta at managerial level. In the research based of the qualitative method, using phenomenology 
method, participants were determined using the snowball sampling method in scope of purpose sampling. In the 
study, face-to-face interviews were conducted with a total of 10 participants, including 7 managers and 3 
managers qualified health professionals serving in the health facilities in Isparta with semi-structured interview 
technique. In the study, the managers experienced serious difficulties in the provision in providing health care 
services for asylum seekers and during interviews, all participants meet at a common point where they welded 
the most important problem not know Turkish of asylum seekers it is concluded that there is a communication 
problem In addition, the procedures related problems with language problems, attitude and behavioral related 
problems, at the point of work load issues and a lack of social assistance that are experiencing problems is 
revealed.
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