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Anahtar Kelimeler: Medikal turizm, hasta tercihi, kalite, maliyet 

ABSTRACT 
The aim of this study was to determine the factors affecting patient preference in medical tourism. In this study, the researches and 
evaluation studies examining the factors affecting the preferences of patients in the scope of medical tourism were taken into 
consideration. The factors obtained as a result of the examinations were classified on two different basis: country selection and 
institution selection. It was determined that socio-economic and political situation, legislation, intermediary institutions, 
transportation and other tourism activities were effective in the country selection. In the selection of the institution, it was observed 
that quality, cost, waiting period, communication, promotion and technology factors were taken into consideration. 
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